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NMPUKA3
Ne JJ JOPJIL TKTBK ot 200/ 2023 .

r. Kykosekui

06 ymeepoicoenuu Ipasun obecneueniis docmyna K yciyeam
Axyuonepnozo obuecmea « Tonnuenasi komnanust TBK»

Bo ucnonnenue [pennucanus @AC Pocenu ot 22.06.2023 Ne T1M/49017/23,
PYKOBOJACTBYSCH TPEOOBAHUSIMU JAEHCTBYIOLIErO 3aKOHOAATENLCTBA Poccuiickon
®enepanuu, a Takxke BHyTpeHHUMU HopMaTuBHbIMU akTamu AO « TK TBK»,

IHPUKA3BIBAIO:

1. Y TBepANUTH U BBECTH B JieicTBUE ¢ «28» aBrycra 2023 rona [Ipasuna obecnevenus
J0CcTyna K yeiyraMm AkiuoHnepHoro obuectsa « TormuBnast komnanus TBKy (nanee no
TekcTy — «IIpaBunay).

2. PyxoBoaurensm rnoapasziesieHuit odecneyuTs 03HAKOMIIEHHE JTMUHOIO COCTaBa ¢
cogepxaHueM u TpedoBanusamu [pasu.
3. KonTposk 3a BeinojiHEHWeM HacTosiiiero [1pukaza octasnsio 3a coboil.

I'enepanbHblii AHpeKTOP

T AT — T LYY (R I AFYLI ST =


mailto:info@tk-tvk.ru

YTBEPXJIEHO

Ilpukazom I'enepanibnoro aupexkropa

AO «TK TBK»

Ne J5/000 78K ot « Ad» 2/ 2023 ropa

VOTIIAEH AR KOMITREVR

IIPABHUJIA
OBECIHEYEHUSA JOCTYIIA K YCIYT'AM
AKIMOHEPHOI'O OBHIECTBA «TOIIJIMBHA S KOMITAHUS TBK»

MockoBckasi 06J1aCTh, I'. AKYKOBCKHH
2023 rox



1. OBIHHE NMOJIOKEHUS

1.1. Hacrosimue [lpaBuna obecrneueHus AOCTyNa K yciayram AKLOHOHEPHOro 0OLIECTBa
«Tormusraas xomnanus TBK» (manee no tekcty — «llpaBunay») onpenendroT yCaoBus 3aKIIOYCHHs
JIOTOBOPOB HAa IPEIOCTABICHHE YCJYT, OKa3bIBAEMBIX AKLMOHEPHBIM 00wecTsoM «TorumBhas
koMmmanus TBK» (manee mno Ttexcty — «OOwmecrBo») Ha TEPPUTOPHUM  a’dpolriopra
«Xykosckuitn/aspoapoma «Pamenckoe» (nmasiee 1o Tekery — «YciIyrd B A3pPONOPTY»),
yCTaHaBIMUBAaIOT o0si3aTenbeTBa OO0IeCTBA M PErVIAMEHTUPYIOT NOPSIOK TONadyn 3asiBOK Ha
COOTBETCTBYIOUIME YCIYrH, a TakKe WHbIE BOIPOCH PETYIAUPOBAHUSL OTHOIUCHUHA MEMKIY
O01ecTBOM U IOTPEOUTENIIMU YCIIYT.

1.2. Hactosmue IlpaBuna sBISIOTCS JOKaJIbHBIM HOPMATHUBHBIM aKTOM, pa3pabOTaHHBIM U
YTBEPXKACHHBIM B COOTBETCTBUU C JEHCTBYIOUIMM 3aKOoHOAaTeNbcTBOM Poccuiickol Denepanuu u
ycraBoM OO1iecTBa ¢ 11e/1bi0 0becneueHnsl HeAUCKPUMUHALMOHHOI0 JocTya K yenyram O0mecrsa
B asponopty «XKyxoBckuit»/aspoapome «PameHckoey.

1.3. JlefictBue Hacrosmux IIpaBuil pacmpoCTpaHsSeTcss Ha BCEeX IMOTpeOUTEned YcCiyr B
AspornopTy, BCTYyHarOIIMX (BCTYIIMBIINX) B JOTOBOPHBIE OTHOIIEHUS ¢ OOHIECTBOM.

2. OBIIME ITPUHLMIILI JOCTYIIA K YCJIIYT'AM B ADPOITIOPTY U
OBSA3ATEJIBCTBA OBIIECTBA

2.1. B mensx obecnewenns poctyna mnorpebuteneit k Yeayram B Asponopry OOHIECTBO
00sA3yeTCst:

2.1.1. He jlolycKarh CO3J@HMs YCIOBUHM, KOTOpblE CTaBsIT B HEPABHOE IIOJOKEHUE OXHOTO
norpeburesis (HECKONBKMX MOTpeduTeNe#) Mo CpaBHEHHIO ¢ IpYruM morpeduteneM (JIpyruMn
NOTPEeOHTENSIMH) MTPH OKa3zaHUY Y CIyr B A3POIOpPTY;

2.1.2. 3akm09aTh JOTOBOPEI, HE JIOMYCKAIOHIME CO3/IaHHE YCIOBMH, KOTOPBIE CTABAT OIHUX
norpedbuTenell B HEPABHOE MOJIOYKEHUE IO CPABHEHHWIO C APYTUMHU HOTPEOUTENSIMHA B COITOCTABUMBIX
YCJIOBUSAX IIPY OKazaHuu Yciayr B A3ponopry;

2.1.3. npoBOAUTL B OTHOILICHUM NOTPEOUTENEH COMHYIO HEHOBYIO (Tapu(pHYIO) MONHUTHUKY,
KacaroIylocs oKa3aHust YCIyr B A3poropTy, BKIIOUYAOILYI0, B TOM YHCIE, YCIOBHS, HOPMY, CPOKH
NOJ2Y¥ ¥ COTJIACOBAHMS 3asBOK HA OKAa3aHUE YCNYr, CPOKM W YCIOBMS OIUIATBI YCIYT, YCIOBUS
IIPEIOCTABIEHNUS B Pa3Mepbl CKUJOK K CTOMMOCTH YCIYT, B TOM YHCIE, 3aBHCALIUX OT 0OLEMOB
OKa3aHHBIX YCJIYT W YCIOBUH OIIATHI;

2.1.4. He nomyckaTh HeOOOCHOBAHHOTO OTKa3a B 3aKJFOYCHUM JIOTOBOpA HA OKA3aHUE YCIyr B
Asporopry.

2.1.5. obecrieunBaTh JOCTYITHOCTE HHPOPMAIIMY O TIEpedHe Y Cilyr B A3ponopry, NOPsIIKE KX
BBIIIOJIHEH U, Tapu(ax 1 cOopax.

3. IOPAJOK JOCTVYIIA K YCJIYI'AM B ASPOIIOPTY

3.1. Jocryn norpedutenedt k YenayraM B Adporopry OCYLUECTBISIETCS B COOTBETCTBUM C
IOroBOpaMu, peycMaTPUBAIOIMUMH KOHKPETHYIO yeyTy (YCIyrh).
3.2, O0mecTBO 3aKJIOYaeT JIOTOBOPBI C IOTPEOUTENIMM TIPU  TOJYYEHHH 3asgBOK OT
MOTPEOHUTEIIEN U TPU HATNIHH TEXHUUYECKOH BO3MOKHOCTH HH(pAcTpyKTyphl O0ImecTna.
3.3. Qna 3axnmtouenus aorosopa ¢ OOLIECTBOM HOTPeOUTENL BMECTE € 3asgBKOH JOJDKEH
[PEeNOCTaBUTh CJIEAYIOLINE JJOKYMEHTHI:
3.3.1. HauiexamuM o0pa3oM yAOCTOBEPEHHBIE KOTIMY YUPEAUTEIBHBIX JIOKYMEHTORB;



3.3.2. HammexammM o0pa3oM YIOCTOBEPEHHBIE KOMMH CBHAETENBCTBA (JMCTA 3aMMCH) O
rOCYJapCTBEHHONW  peructpaunyt  (CO3MAHWM)  IOPUAMYECKOro  JHIa  (MHIMBHUIYANbHOIrO
NpeIPUHAMATEIIS), @ TAKXKE CBUIETENIBCTBA O MOCTAHOBKE HA HANIOTOBBIN yUET,;

3.3.3. HamnexxamuMm o0pa3oM YIOCTOBEPEHHBIE KOMUH AOKYMEHTOB, MOATBEPIKIAOIINX
MIOJIHOMOYHS JIMIA, MTOJAIOIIETo 3as8BKY, a Tak)Ke JHIla, UMEIOLLEro NMpaBo AEHCTBOBATH OT UMEHHU
IOPUANYECKOTO NHlla 6€3 JOBEPEHHOCTH;

3.3.4. OOKYMEHTBI, ITOATBEPXKAAIOIINE OTCYTCTBHE NMPHU3HAKOB, NMEPEUUCIIEHHBIX B MyHKTE
3.5.3 Hacrosmux [TpaBum;

3.3.5. GaHKOBCKHE PEKBH3UTHI TOTPEOUTENS Ha ero GUPMEHHOM ONaHKe;

3.3.6. IDOKyMEHT, MOITBEPKIAOLINH 3aKperuyieHue  JOTOBOPEHHOCTEH MEXIY
MOTpeOUTENEM M  IMEPEBO3YHKOM, OCYILIECTBISIOUIMM TIPY30MACCAKUPCKYIO  AEeSITENbHOCTh B
asporopty <« KykoBckuiin/aspoapome «PameHckoe», 0 3aKIIOYEHHM [JOTOBOpPa/COTNAalleHHs Ha
OKa3aHWe MEepeBO3YKMKY YCIyr MO HazeMHOMY OOCTYXHUBAHHMIO BO3JAYIIHBIX CYIOB (HalJeXalluM
o0pa3oM yAOCTOBEpPEHHAss KOMUS JOTOBOpa/COTNAUICHUSI O HAMEPEHHSAX C IMEPEBO3UHKOM C
yKa3aHHeM MpearnojaraeMeix 00BEMOB OKazaHUs yciyr B adporopty «KykoBckuitn/asapoapome
«PameHnckoe»).

3.4.Tlogaua u mnoOATBEepXKIEHUE 3asgBOK Ha OOecleYeHHe aBHALUOHHBIM TOIIUBOM
BO3AYIIHBIX CYZA0B B a3pornopry <« JKykoBckuiin/aspoapome «PameHckoe» OCYyIIECTBISETCS B
HOpSAKE, MPEAYyCMOTPEHHOM TyHKTamu 5 — 8 IpaBwmt obecnedenus f0CcTyna K yciayram cyObeKTOB
€CTECTBEHHBIX MOHOTOJNUH B asponoprax, yTRepxaeHHbIX [loctanosnenus [Ipasutenscrea PO or
22.07.2009 Ne 599 «O mnopsake olecneueHUs] NOCTyIa K yclIyram CyOBEKTOB €CTECTBEHHBIX
MOHOIIOHH B a3pOMopTax».

3.5. Ob1uecTBO BIpaBe OTKA3aTh MOTPEOUTENIO B 3aK/IIOUEHUH JOTOBOpA HA OKa3aHHE Y CIyT
B A3pOnopTy B OJHOM H/UJIH HECKOJBKUX U3 CIAEAYIOMIUX CAYYaeB:

3.5.1. HempepocTaBneHWe (MPENOCTABIEHWE HEMOJHOTO  KOMILIEKTA) JOKYMEHTOB,
IIpenyCMOTPEHHBIX HacTosiumu [IpaBunamu w/uau MpenocTaBieHue HOKYMEHTOB, COAEPIKaLUX
HEIOCTOBEPHYIO HHOPMALHIO;

3.5.2, OTCYyTCTBHE TEXHHYECKOH BO3MOXHOCTH OOIIeCTBa;

3.5.3. HanuuMe Npu3HaKoB (PUKTUBHON AEATENBHOCTH (CPOK CYIIECTBOBAHUS OPraHU3aALUH
MeHee | roga c Aatel rocyJapCTBEHHOM perucTpaluu; perucTpanus Oprasu3alny N0 aapecy
MaccoBo#l peructpannu (bonee 10 OpUAMYECKUX JHIl TI0 OJHOMY ajpecy, 3a HCKIIOUEHHEM
perucTpaniy B OH3HEC-IIEHTPE); MACCOBBIH ENMHOJWYHBIM HCIOMHUTENbHBIM opraH (sBISETCS
TakoBBIM B 10 1 Oonee ropuanyeckux auilax); Halu4uue y eAUHOINUHOTO UCIIONHUTEIBHOIO Oprasa,
WICHOB  KOJUJIETMAJIBHOI'O  MCMNOJIHUTENBHOTO  OpraHa,  WIEHOB  COBeTa  JUPEKTOPOB
(Habnro#aTeIbHOTO COBETA) OPTaHM3ANMH HECHATOW W HEMOramleHHON CyIHMOCTH 3a COBEpIIEHHE
NIPECTYIIEHUS B chepe IKOHOMUYIECKOH NeATebHOCTH);

3.5.4. wWHBIE ClIy4aW, pPeyCMOTPEHHBIE NEHCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

4. SAKJIIOYUTEJIBHBIE ITOJOKEHUA

4.1.1lo Bcem Bompocam, HE HaIIeQIIUM CBOEro pelleHds B HacTOAmMX [IpaBunax,
oTHomeHHs Mexnay O6uecTBoM M noTpebuTensMu  Ycayr B ABpONOPTY  PeryiIupyroTcs
NEeHCTBYIOMIUM 3aKOHOAaTenbCTBOM Poccuiickoit deneparuy.

4.2. Hacrosimue [lpaBuna yTBepKIarOTCsS U BBOAATCS B IeHCTBUE MPHUKa3oM I eHepaTbHOTO
aupekropa OOmectsa ¢ AaThl WX YTBEepKIeHWS Ha repuoa nearenbHoctd OOuiectsa,
YCTAHOBJIEHHBIH Y cTaBoM, MO0 10 0TMEHB! HAacTosIuX [IpaBui.



